
C A T H E R I N E  G  B O R G S T R O M  
catherineborgstrom13@gmail.com  |   607.437.4144  |  she/her  |  catherineb.org/portfolio 

S U M M A R Y  
I'm a design and communications strategist and visual thinker who helps climate and justice organizations translate 
complex ideas into campaigns, narratives, and materials that resonate. My background spans corporate sustainability 
consulting, interdisciplinary design research, and movement communications — which gave me an understanding of 
how systems actually work and how to build the case for changing them. I thrive when I'm both shaping the strategy 
and helping make it real. 

E D U C A T I O N  
Climatebase Fellowship | Cohort 9 
Fellow, 2026 
Climate strategy, network, and career development program for emerging climate leaders 

Columbia University Climate School | New York 
M.A., Climate & Society, 2022 
Research focus: climate impacts, social systems, community resilience, sustainability strategy, climate communications 

California College of the Arts | San Francisco 
B.A., Industrial & Product Design, 2018  
Focus areas: human-centered design, prototyping, user research, visual communication 

C E R T I F I C A T I O N S  
WELL Accredited Professional (WELL AP) | LEED Green Associate | Living Future Accreditation (LFA) 

S K I L L S  
Communications & Strategy: Campaign communications, narrative framing, press-style messaging, media-ready 
writing, public communications, visual marketing strategy, stakeholder alignment, program design, public presentation 
& facilitation 
Research & Analysis: Qualitative research, stakeholder interviews, thematic analysis, literature review, market research, 
data synthesis, report writing 
Tools: Adobe Creative Suite, Figma, Canva, Miro, Microsoft 365, Google Workspace, Asana 

P R O F E S S I O N A L  E X P E R I E N C E  
Work On Climate | Remote 
Communications Strategist & Graphic Designer (Volunteer) | 2025-Present 
• Led campaign messaging and visual strategy for Work on Climate's public mission relaunch, translating a 

complex organizational shift toward regenerative economy frameworks into accessible, values-driven 
communications. 

• Designed and developed social media and web assets that balanced movement framing, narrative clarity, and 
visual cohesion across channels. 

• Brought on for graphic design and expanded scope to include cross-functional collaboration with organizers, 
strategists, and marketers to align messaging, tone, and visual execution for a national audience. 

http://catherineb.org/portfolio


Freelance Design & Communications Consultant | New York 
Independent | 2020-2021, 2025-2026 
• Provided brand identity, communications strategy, and visual design services for mission-driven organizations 

and small businesses including Georgetown Migration & Refugee Policy Initiative, Dr. Tracy McCarthy 
Functional Medicine, and the Alice B. Toklas LGBTQ Democratic Club. 

• Conducted audience research, market positioning, and messaging strategy to inform brand direction and 
digital communications for nonprofits, startups, and independent practices. 

• Developed accessible, inclusive brand storytelling and design systems tailored to each organization's values 
and audience. 

M Moser Associates | Global, New York 
Sustainability & Universal Design Specialist | 2021–2025 
• Primary researcher and developer of KIND (Keys to Inclusive & Neurodiverse Design), an evidence-based 

universal design framework applied across 1M+ sq ft of workplace projects globally — developed through 
literature review, client interviews, community feedback, and partnership with the Global Universal Design 
Commission. 

• Led research and contributed to development of the firm's ESG-Aligned Approach, synthesizing GRI, SASB, 
and TCFD frameworks, competitive benchmarking, and stakeholder interviews to build a new sustainability 
consulting offering. 

• Developed research-backed sustainability toolkits, executive education materials, and public-facing design 
guides translating complex ESG and climate frameworks into accessible, action-oriented communications. 

• Led client-facing sustainability strategy across 12+ global projects — including RFP presentations, stakeholder 
meetings, and integrative design workshops — guiding interdisciplinary teams through structured problem-
framing and implementation planning. 

• Guided clients through LEED, WELL, and Living Building Challenge certification processes, including technical 
documentation, carbon assessments, and post-occupancy reviews. 

• Facilitated internal trainings and cross-disciplinary workshops on sustainability frameworks, inclusive design, 
and ESG strategy; mentored junior team members in research and strategy development. 

Workshop Cafe | San Francisco 
Designer & Workplace Manager | 2019 
• Developed and executed a marketing campaign to broaden Workshop's client base, grounded in customer 

research and direct feedback from co-working community members. 
• Refined service offerings, booking systems, and communications materials based on user behavior analysis 

and operational feedback. 

Haworth | Singapore 
Place Design Intern | Summer 2017 
• Conducted market research on global workplace typologies contributing to Haworth's international workplace 

playbook and furniture systems development. 
• Synthesized user behavior findings into design guidelines and presentations used across product 

development and workplace strategy teams. 

S E L E C T E D  R E S E A R C H  A N D  S T R A T E G I C  I N I T I A T I V E S  
KIND (Keys to Inclusive & Neurodiverse Design), M Moser Associates: Original framework for evidence-based 
universal design, developed through primary research and GUDC partnership; applied across 1M+ sq ft of workplace 
projects globally. 
Climate Resilience Research, Columbia University: Assessed socio-environmental vulnerabilities and climate risks to 
support community resilience planning in New Rochelle and California wildfire-affected communities.


